How do | refer?

Our referral form can be downloaded at

www.gpastt.org.au

Completed referral forms can be sent to:
FAX: 3391 6388
POST: PO Box 6254 Fairfield QLD 4103

EMAIL: referral@qpastt.org.au

You can contact QPASTT via phone if
you want to discuss the referral or want

assistance to complete the referral

PHONE: 3391 6677

This program is funded by the Department
of Families, Housing, Community Services
& Indigenous Affairs

QPASTT

50 Shottery Street
Yeronga QLD 4104
PO Box 6254
Fairfield QLD 4103

Phone: (07 ) 3391 6677
Fax: (07) 3391 6388
E-mail: referral@gpastt.org.au

Bayside Community Optiongi BCO

31 Evergreen Street

Bracken Ridge Q 4017

PO Box 1131

Nathan Street Post Office Brighton Q 4017

Phone: 07 3269 1915
Fax: (07 3269 2718

Communify

180 Jubilee Tce
Bardon QId 4065

Phone: (073510 2700
Fax:(07) 3366 7845

Multicultural Development Assodi MDA

512 Stanley Street
SOUTH BRISBANE QLD 4101

Phone: (07) 3337 5400
Fax: (07) 3337 5444

RESP -ECCT

Service Provider Brochure

Respite for carers who
are from culturally and
linguistically diverse
backgrounds who look
after someone with a

mental health concern

Tel: 33916677



RESP -ECCT

What is respite?

Respite is about

providing support to a

carer or carers, so they

are able to continue

providing care to the person they look after. Itis
about taking a break or getting support in a
number of different ways. Respite may involve
family and community members.

This could involve assisting the care recipient to
attend an activity in the community, or provision
of support in their own home. It could be the
carer attending an activity that gives them a
physical and mental break from providing care.
Respite can also be about a carer accessing
information and support services that their loved
ones needs, or strengthening their wellbeing.

What can RESP  -ECCT provide?

x Carer/family referrals

X Information and support

X Access to a natural therapies such as massage,
homeopathy

X Links to recreational and community activities
for carers and family members

x Language and cultural support to attend
activities

x Other supports that assist carers in their caring
role

Who is a carer?

The RESPECCT Program focuses upon
strengthening the wellbeing of carers who are people
of diverse cultural and linguistic backgrounds,
looking after someone with a mental health concern.

We offer services to carers living in North
Brisbane (to Deception Bay).

A carer can be a family member, friend or

neighbour. A carer does not need to live in the same
house as the person they are caring for, but they
need to be providing ongoing support. There may be
multiple family or community members who are
carers, and a young person under the age of 18 may
be a carer.

What is an eligible mental illness?

Mental illness describes a range of conditions that

So what happens after | refer?

Our program is a partnership between
QPASTT, Communify, Bayside Community
Options and the Multicultural Development
Association. Each organisation contributes to
the delivery of this service.

Referrals are coordinated through a central
point at QPASTT where assessments and care
plans are developed.

In terms of our recreational activities we have
a flexible approach, allowing carers, family
and community members or the person with a
mental health concern to attend activities. We
tailor services to meet diverse needs.

Who can refer and consent
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thinking, emotions and behaviour. Examples of

types of mental illnesses include psychotic and non

psychotic disorders, such as depression, PTSD,

anxiety, btpolar disorder, affective disorders, mood

disorders, personality disorders, schizophrenia and
eating disorders. These
conditions may be short or long
term.

A formal diagnosis is not
required to access our Program.

groups may be setkeferred or referred by
someone else to RESFCCT. The referring
person must obtain permission and whenever
possible have the client present during the
referral process.

If a child (up to 12 years old) is being
referred, the parent or guardian will be asked
to participate in the intial interview
assessment process.



